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Before Getting Started:

. . ~ El Hub
Certain ACORN account types can configure user =

roles. These accounts are referred to as Role

Administrators.
. Ei-Hub alerts User's components
To determine if you are a Role Administrator,
navigate to the My Profile option on the autoqesuperyou can aoces
El-Hub landing page. Ei-Hub system news
Case >
If your account type listed under the “Type” IN Bl Call Center s
section of your My Profile page reads “Agency Plesse contactthe Call Center
Admin”, you can setup and configure user roles in Viewalllnks
the El-Hub.
Step 1: Navigate to User Management
ESIT ESIT

autogasuper [

— El Hub = EI Hub On the User Management page,
Role Administrators will search for

the individual user whose user

™~ Filter Q. Input phrase for search Clear =F .
b role(s) they want to configure.

Use the search feature to find
the individual user.

Enter search criteria and click search
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Step 2: Open the Role Matrix
v Filter Q put phrase for sez Clear RESET USER LIST CACHE o

After finding the individual user

Name Username Type Components Last modified Last accessed
th rough the Sea rCh featu re’ ® NA wasaw_dm7pd7tvald7w-1pt7qzévm User 6/19/2023 6/19/2023
i i i @ /A tdi Vi Sas Aanagement a 10/2023 3/21/9
select/cllck the e"lPSls button N/A tdiyewar AcctAdmin Case Management Module: 6/9/2023 3/21/2  User details
° Role matrix
/ djones A > /6/2023 /6/2
and choose the Role matrix N/A fjone: ent Module 6/6/2023 6/6/2C DiREIR car
. ® nNA wasaw_dp3ddefd7qvaq-Twp4lmoft7... [User 4/27/2023 4/27/2 Delete user
option
p b ® na deyf-eihub-dev_4vhitacéwbbcuxlhe. User Case Management Module, 6/20/2023 6/20/2023
The Role matrix is where a user’s ® A nkarnam RSB Case Management Module 6/8/2023 6/8/2023
H H @®  BonHuynh deyf-eihub-dev_ibapda1-dhwlil7myrr AcctAdmin Case Management Module; 5/5/2023 5/5/2023
access is defined.
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Step 3: Configure User Role(s
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Select the appropriate account settings for the

< null nul role matrix user in each of the four categories.
T e B B N B .-+ Remember, each user can have multiple roles
. per component. To add additional components
- and/or roles, select/click the plus sign (+). To
remove components/roles, select/click the
Superuser minus sign (-).
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