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How do I create a SAW account? 

Please follow this guide to create/validate your Secure Access Washington (SAW) account. It is important 
that you use the same email address that you use to log into the DMS. If you have mul�ple DMS 
accounts, please use the email address that you indicated to be your primary email address to create 
your SAW account.  

What is the link to the ACORN Training Environment? 

Please use this link to access the ACORN training environment. 

I am able to log in but do not see the “Case Management Module”  

If you do not see the link to our case management module on the right side of your screen, please 
contact the Help Desk. This is an easy fix and you will have access in no �me! 

My ACORN caseload is not the same as my DMS caseload. 

 Data in ACORN was migrated in the beginning of February. Your caseload today will look slightly 
different from your caseload in the DMS today. Users that were added to the DMS a�er February 1, 2024 
may not have an ac�ve ACORN account. Please contact the Help Desk if your DMS account was created 
recently and we can add you to the ACORN training environment.  

A�er logging in, the website just spins; now what? 

We recommend that you clear your web browser cache and try logging in again.  

ACORN only allows two evaluators to be entered. Where do these display on the child’s IFSP? 

The Assessment Team in the IFSP displays the two evaluators as show here who is entered as primary 
and secondary evaluators: 

 

file://DELOLYUT11002/ITEIP/DCYF%20ESIT/Data%20Systems/Data%20Management%20System/ACORN%20migration/ACORN%20Training/SAW%20Guide%204.29.2024.pdf
https://hub.trng.waeihub.com/
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Where do the evaluators entered in the child present level of development sec�on appear on the 
IFSP? 

Any evaluator that par�cipates will be printed on the IFSP either under Child’s Present Levels of 
Development or under Assessment Team (see above). 

 

Why can’t I add evaluators to the evalua�on panel? 

You most likely have completed the evaluation information panel correctly, start with the top drop 
down box “Pay Source” so it allows you to fill in the corresponding boxes (program, service type). A 
few things here: you need make sure to include your agency and you need to keep the 
authorization status as “inactive” when you initially add it so that you can assign the evaluator at 
the next panel: 
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Save the evaluation information panel with the inactive status. 
  
Now move down to the evaluator assignment panel and you will see a drop down list of your agency 
providers available to you: 
  

 
  
Once you have added your evaluator and save this panel, you will want to go back to the evaluation 
information panel and move the authorization status from inactive to active. 
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Are my creden�als supposed to be accurate in the system? 

Yes, your creden�als are supposed to be accurate. If your creden�als are not accurate, please 
contact the ESIT Help Desk so we can help you make the updates in the system. 
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There is a part next to the test score that says “standard devia�on”, then in the drop down menu, 
the choices are “No Delay, -1.0 or less, -1.5 or less, -2 or less, or >-2.   But what about kids who are 
ICO (where the SD do NOT capture the delay?)  Is there no way to document that accurately? 

The user needs to indicate the SD as derived from the test. If a child qualifies through ICO they will then 
indicate that in the appropriate text box and make the child eligible based on ICO. For example, is the 
score is -0.6, it would be -1.0 or less (no delay). 

There is a box that says “diagnosed condi�ons” – but does that mean what I am diagnosing them 
with right now with this eval?  Or does that mean any previous medical diagnosis they already 
came in with? 
The user can select the ICD10 code and then that shows in the Diagnosed Condi�ons text box. This is not 
a required field on this panel but there to enter if pertains to the assessment. 

There is a box that says “was child’s behavior Op�mal/Typical? If no, Explain.”   

We have requested that the vendor (PCG) remove this language from the system.   

Before when reports were talked about, there was an issue that we could only search the start 
dates up to 9 months ago, but not any further.  has that been fixed, or will it be fixed prior to live?   

The reports have not been correctly configured in training. They work in UAT for children older than 9 
months. 

In phase 1 roll out of ACORN, will there be an FRC Caseload Count report?  Or is this something 
that we can create? 

You can create it with the custom op�on 

Is the custom report list available for the en�re agency - or user specific? 

Yes, your agency as well as statewide users will be able to see it if the person selected to share the report 
(just the report se�ngs, not your caseload/agency data). 

Are there any thoughts around disabling the reports share feature for certain users? 

Yes, we have definitely thought about it, but this would be a customiza�on for a later release. 

Is there a way to save the reports outside of ACORN so that our co-workers can see them without 
having to save it to the list? 

Yes, you can download any report as an Excel spreadsheet 
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Do you have an es�mated date of when the next data migra�on will happen? 

We will publish the date as soon as we get the feedback from PCG 

Will this training (ACORN custom reports) be available to share? Use a reference? 

All trainings are available on our website, and we will update the FAQ with your ques�ons as well! 

You men�oned having finalized the training topics list, could you share what those topics are 
going to be? 

We will share a training plan with the field as soon as the �meline is flushed out 

Was the informa�on about ACORN in the ESIT Weekly considered the comprehensive training 
plan or should we expect something else to be sent out with more details? 

There will be an actual training plan published. The info in the ESIT Weekly was just for the micro 
trainings on Wednesdays. 

Who needs to complete ACORN trainings? 

Users with access to the system, who will be entering data need to complete the ACORN trainings. If you 
atended the webinar series, you have met the training requirements. Users who did not complete the 
webinar need to complete the self-guided modules in the LMS.  

School District Staff do not need to complete the ACORN training modules. We are going to publish a 
specific training for school district staff that will be available as a live webinar, webinar recording and as a 
self-guided training op�on.  

 

https://www.dcyf.wa.gov/services/child-dev-support-providers/esit/dms
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